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Manager of Quality Assurance

Northern Thunderbird Air and associated company Central Mountain Air are Western Canada privately owned 
and operated companies committed to excellence in safety, service, aircraft maintenance, and reliable flight 
operations. We are a team that takes pride in connecting the communities we serve and providing a travel 
experience we would expect for ourselves and for our family. Combined we have bases in Vancouver, Calgary, 
Prince George, Edmonton and Smithers.


We are currently looking for a Manager of Quality Assurance out of our Calgary, AB base. The Manager of 
Quality Assurance is responsible to the Director of Maintenance/Person Responsible for Maintenance. The 
main purpose of the position is to ensure the quality and regulatory compliance of work performed by the 
organization.


Responsibilities

• Establishing and maintaining a quality assurance department.


• Ensuring that internal audits are carried out on NTA, and any external agency providing services to the 
organization.


• Retention of records associated to the quality program.


• Quality control of both AMO Maintenance and Flight Operations.


Job Requirements


• AME License


• Minimum 5 years’ industry experience (7-10 years’ experience preferred)


• Previous Quality Assurance experience


• Previous Supervisory experience


• Experience with Transport Canada Rules and Regulations


• Technical writing experience


Benefits of Working at Northern Thunderbird Air


• Group Retirement RRSP contribution matching program


• Full health benefits package consisting of extended health, dental, short term disability, long term disability, 
life insurance and travel emergency medical insurance


• Corporate rates with Good Life Fitness


• Competitive sick and personal leave benefits
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Travel Benefits


• Excellent travel perks within the NTA network for employees, their eligible family members, and their 
buddies


• Travel perks for retirees and their eligible spouses


• Standby travel for employees and eligible family members on other airlines around the world


• Additionally, employees are eligible for discounts with various hotels and agencies that offer cruises and all-
inclusive holidays


Employee Programs


• Training Assistance Program, Milestone Recognition Program and Employee recognition programs


• Opportunities for career development, growth, and promotions


• Inclusive team atmosphere


Northern Thunderbird Air is an equal opportunity employer and values diversity in our workplace. Our 
requirement is that you have the skills and abilities to do the job and the attitude of a team player. We 
encourage applications from all qualified individuals regardless of race, nationality, ethnic origin, colour, 
religion, age, sex, sexual orientation, marital status, family status, and disability.


Northern Thunderbird Air thanks all applicants, however, only those selected for an interview will be 
contacted.



